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GULBARGA ELECTRICITY SUPPLY COMPANY LIMTED

PHONE:08472-265990

MOBILE: 9480849099

E-mail:acecsd3pcsccom@gmail.eom

R

Cege o

__Office of the

Asst Executive Engineer(Ele)

0&M City Sub Division-IIl

GESCOM,Gulbarga,

No. AEE/CSD-H1/GLB/AAO/AE(T)/2022-23) {L{ UL U - 4 L

DATE:

|20

i Ex:

Encl:

Proceedings & Photos

_COMPLAINS OF CONSUMER INTERACTION MEETING HELD ON 20.12.2022 AT CSD-1il,GESCOM KALABUARGI |

OFFICIAL'S PRESENT IN THE MEETING

’ Name Designation Sub-divison/Unit
Sri Vishwanath Reddv | AEE(Ele) CSD-1II

S Pramaod AAQ CSD-111
SriPraveen AE(Ele} Section Officer Unit No.07
srilakhansingh AE(Ele) Section Officer Unit No.08
Sri.Sharanappe AE(Ele) Section Officer Unit No.12
Md.Ateeque AE(Ele) Section Officer Unit.No.17
Whaie Hussain JE{Ele)/]TA CSD-I11

Proceedings of the Consumer Interaction Meeting held in the premises of CSD-3 on Dated.20.12.2022(Tueseday) to solve

the 1ssues of consumer coming under CSD-111 office, GESCOM Kalaburgi.

At the outset the AsstExecutive Engineer(Ele), 0&M City Sub Division-3 GESCOM ,Kalaburgi welcomed all the Officers

and Consumers for the meeting & Reviewed in detail.

The Following Issues of the Consumer were discussed & resolved.

i Nature of
SLNo, Unit.No. |Name of the Consumer| A/cld/R.R.No. Complaint Remarks
Brought the FR from Field by
. . the concerned Section
it- i i 7068981953 Bill C laint
I Unit-08 Vishal 5/0 Rajshekar OMPRIN ) O fficer and issued the Bill as
per FR
Online payment
. [Verified the bill and updated
y ~(J§ ' ' i 7955771050 t updated
Z Unit-08 | Syed Khaja Moinuddin not upcatedin 1 o same in system
Syestem -
Brought the FR from Field by
: the concerned Section
it ' : 6731 Bill Complai
7 Unit-07 Noor Ahmed khan OMPRIN | officer and issued the Bill as
per FR
Issued the bill by collecting
4 Unit-12 Md.Gulab khan 3848391000 Bill Not issued  |the Correct FR from the the
Field
Abnormal Bill Verified the bill and issued
5 Unit-07 Zakir Ahmed 4857181000 letter to AEE(Ele) LT Rating
Issued .
for Meter Testing
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Nature of

SLNo. Unit.No. |Name of the Consumer| A/cld/R.R.No.
feld/ Complaint Remarks
Online payment o ,
6 Unit-08 Syeda Begum 7777618995 not updated in Verified the bill and updated
Syestem in the same in system
Brought the FR from Field by
7 Unit-07 Shamsahad 25062 Bill Complaint the concerned Section
! P Officer and issued the Bill as
per FR
Brought the FR from Field by
8 Unit-08 ShaikSajeed 2881291155 Bill Complaint | the concerned Section
Jee it Complaint Officer and issued the Bill as
per FR
Temp-LT-7 Deposit Instucted to the Case worker
S Unit-08 Chandrashekar 5995987126 not adjested in to adjusted the deP,OSIt
Regular Bill amount, In Regular bill, and
adjusted on same day
MNR meter
) already changed, {Updateed the R&R and
10 Unit-17 Fareeda Beguam EH23982 But not updated |issued the bill
in system
Abnormal Bill Verified the bill and issued
11 Unit-08 Mohammaed Hussain EH20347 Issued letter to AEE(Ele) LT Rating
for Meter Testing

The Officers present accep

ted to solve the issues within stipulated time as per the complaint raised by consumers.

The Meeting was concluded at 01:30PM

Copy submitted for kind information:

« The Chief Engineer (Electy) Corporate planning, GESCOM Kalaburagi.

%ithmlly

Assistant Executive Engin er(Ele)
0&M City Sub-Division-III
GESCOM Kalaburagi

« The Superintending Engineer (Ele) O&M Circle GESCOM Kalaburagi.

« The Executive Engineeer(Ele) O&M City Division GESCOM Kalaburagi.

MF/0C



'No AEE/AE (T)/C‘BD I\’/G1b/7022 23/&!?6

u,l Pxocccdmgs

V_Sri.Abdquasim

OFFICIAL’S PRESEN1
Name Designation
,Sn Ajeem Pasha AEE = C‘SD IV
Sri.Pavan Kumar AAO cSD-IvV.
Sri. Sandesh K.T. AE(T) CSD-IV.
| Sri.Sidramappa AE(Ele) Section Oif'cer Unit-06
| Sri.Bapugouda AE(Ele) Section Officer | Unit-16 f
| sri.Bhushankumar | AE(Ele) Section Officer Unit-13 .
Sri. Srinivas AE(Ele) Section Officer Unit-14
AE(Ele) Section Officer Unit-15

1\ lsion— IV on DdlLd 17-12

P mcuduws of the Consumer Interaction Mcuum held in the pwm
2022 (Saturday) (@ 03:00PM lo 05:30P

consumer comma. under CSD-1V office, GFSCOM lsdldbur'm

'scs of O&M Cny Su' =

":At The outset the Asst. Executive Tn;-_,meer (Llc), O&M Cll) Sub Dlwsu)n— IV Gu.(,()m

~ Kalaburagi welcomed all the ()fﬁcus and Consumers for the meutmﬂ & Rewewed In dctml

l he Follomng !ssucs of the. Coneumer were dmcuvsed & rcsolvcd '

Unn No.

Name of the
Consumer

Moblle No.

Unit-14

Sri. Yadhav 67681
(M No 74060’73047)

i

Aleld/ RRNo./

’ Uﬁit-] 6 ’,:

Sri. Santosh |
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ecutive Engine}:r (Ele.)
0O&M, CSD-1V, GESCOM,
' Kalaburgi
ibmitted for kind information:

he Chief hngmeel (E ecty) Corporate planning, GESCOM. Kalaburz gli.
The Superintending Engineer(Ele) O&M Circle, GESCOM, Kalaburagi.
The Executive Engineer(Ele) O&M City Division, GESCOM,

‘ I\alaburagl o
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GUEBARGA ELECTRICETY SUPPLY COMPANY LIMITED

o (W hollhy Owned by Gove of Karnatala)

i g

&

AR A WA A “)”v/ Date: 27 -1 2

Encloscd: CIM Proceeding

z:;ﬂ
The faoontwve Eooneoy {(e)

N\ R Y “ .
O AT Do o
G ESCON]

KALBURGI

Sub! Submission of Jana Spandhan meeting proceccing
conducted on 21.12.2022 - Reg.

*kk
ot

above, | would like to state that, o Jana

Loserting wo o the

wn sabhe conducted on dated 21.12.2022 at 11:00 201 a:

Village of Aland sub-division.

r; here with onclusing the details of meeting proceedings and

LOWS,
1. Ths meeting proccedings

Te photo copies

By
N

5. The attendance

Tais is for yvour kind and further needful action.
Your's Faith{u%é; .

paate

Asst Excoutive Engineer (E])
Q&M Sub-Division  Aland

Copy Submitted for kiad information to:
sSupcrntending Envineer Ele, O&M Circle GESCOM Kalaburei.
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Offlce of tha
Asst Exccutiva Englneer(Elo)
08M,Ssub Division, GESCOM

Gulbarga Electicity 9111)1)]\/ Company Limited

Cell No: 0480844703
aonclmwdanut@,vmﬂ, com

E mail: 8eee
Encl:

Chowdapur.,
No:AEE/AE(T)/CHP/2022-23/ 3 K ¢ & Date: 97« 19 2
To

The Executive Engineer (Ele)
O&M Rural division-1
GESCOM,Kalaburgi
Sir,
Sub : Submission of Jana Spandana Meeting proceedings
conducted on 22-12-2022.

Adervrting the above, | would like to state that the Jana
Spandhana Sabhe conducted on dated 22-12-2022at 11:00AM at

Chowdapur sub Division
| am here with enclosing the details of meeting proceeding and

are as follows:-
1) The meeting proceeding

2) The photo copies

3) The attendance
This for your kind and further needful action.

Your faithfully

Asst Executive%Engineer(E!e)

0&M,Sub Division, GESCOM
Chowdapur.

Copy submitted for kind information to:

1) The superintending Engineer Ele,0&M Circle GESCOM Kalaburgi.
2) M/F
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Gulbarea Electricity Supply conn;galny- l.lfil(l}:ll'(}d
Consumer interaction meeting O & M Sub-divis
Chowdapur on Dated 22.12.2022
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CIM Meeting photos of Kushtagi Sub-Division for the month of Dec-2022







